
 
 
 

 

Central Organisation For Railway Electrification 
    1,Nawab Yusuf Road, Civil Lines, Prayagraj 211001 

           www.core.indianrailways.gov.in 
 

Letter No. CORE/G-6/15 Pt-VI         Dated: - 30.12.24 

CAO/PCSTE/PCE/PCPO/PCMM/PFA/SDGM 
CORE/Prayagraj 
 
 

Sub: - Online Booking and Payment Policy for ORHs  
Ref: - i. Railway Board's Letter No. 2018/E&R/3(7)/1 dated-08.02.24, 
         ii. This office Letter No.G-6/15 Pt-VI dated-08.04.24 
 
           Vide letter under reference (i) and (ii), the Railway Board has launched the PRAVAS 
Portal, a centralized platform for online booking of ORHs & Holiday Homes across Indian 
Railways. This letter outlines the online booking and payment policy for ORHs under the 
Central Organization for Railway Electrification (CORE) in Prayagraj, Lucknow and New Delhi, 
as directed by the Railway Board. This letter aims to clarify these aspects. 
Key Features of PRAVAS Portal regarding allocation and payment procedure: 

 Room Allocation:  
o 70% of rooms in a city (Auto Allotment Pool - AA Pool) will be allotted 

automatically on a first-come-first-served basis. 
o 30% of rooms in a city (HO Pool) will be allotted by the controlling authority based 

on their discretion. 
 Payment Procedure:  

o AA Pool: Full payment is required at the time of booking via QR Code. 
o HO Pool: A deposit of Rs. 200/- or the room rent (whichever is lower) per room per 

day is required at the time of requesting a room. The remaining amount is 
payable at the rest house reception room during/after the stay. 

 

For further details and other important points, please refer to the Railway Board letter dated 
31.05.18/08.02.24/19.02.24/28.03.24 and allotment policy by CORE dated 12.07.2022. 
This is for your kind information please. 

 
 
 

                                                                                              (Kalyan Singh) 
                                                               DGM/CORE/PRYJ 
 
 
Annexure: - 1.Railway Board's Letter dated-31.05.18/08.02.24/19.02.24/28.03.24                        

         2. CORE/Rest House Policy/ Letter No.G-6/15 Pt-VI dated-12.07.22 
 
Copy:-1.Dy CEE/HQ, Dy CSTE/HQ & Dy CE/HQ for kind information and necessary action. 
           2. Dy CEE & Dy CE/LKO for kind information and necessary action. 

3. Area Manager/TKJ for kind information and necessary action towards under   
reference letter. 

4. SSE/works/PRYJ/TKJ/LKO for kind information and necessary action towards under   
reference letter for necessary action. 

5. TI/Cell/CORE for kind information and necessary action towards under   reference 
letter for necessary action. 

File No.CORE-HQ0GEN(ORHT)/44/2021-O/o DGM/CORE/PRYJ











भारत सरकार GOVERNMENT OF INDIA 

रेल मğंालय MINISTRY OF RAILWAYS 

रेलवे बोड[ RAILWAY BOARD 

 
No. 2018/E&R/3(7)/1           New Delhi, dated: 28.03.2024 
 
General Managers,  
All Indian Railways & PUs, CORE & NF(C),  
DG/RDSO, DG/NAIR 
PCAO/PLW, CAO/RWP 

 
Sub: pravas.indianrailways.gov.in– 

Portal for Rail Adhikari Vishramalaya Awantan System -reg. 
 

Ref: (1) Railway Board’s L.No. 2017/Trans/01/Policy dated 31.05.2018 
 (2) Railway Board’s L.No. 2017/Trans/01/Policy dated 10.09.2020 
 (3) Railway Board’s L.No. 2018/E&R/3(7)/1 dated 08.02.2024 
 (4) Railway Board’s L.No. 2018/E&R/3(7)/1 dated 29.02.2024 
 
 Vide letter under Ref (3), PRAVAS portal was launched for online booking of Officers 
Rest Houses and Holiday Homes at Jaipur, Ooty and Rail Niwas (Railway Board’s room) at New 
Delhi. Now it has been decided to extend this facility for the cities whose data has been fed on 
PRAVAS portal for online booking of Officers Rest Houses and Holiday Homes. 
 
 For remaining cities, data feeding should be completed at the earliest by respective 
controlling authorities/admins for all the ORHs/HHs. Secretary to GM/DG would be the SPOC 
for ensuring 100% completion of input of inventory.  
 
 Contact details for any assistance have been given in Annex-I of letter under Ref (4). 
 
  

 
Director, Civil (Transformation) 

Railway Board 
Mob: 7011193858 

Email id: civiltrans@rb.railnet.gov.in 
 

Copy for kind information to: 
(1) Sr.PPS/PPS/PS to MR, MOSR(J), MOSR(D), OSD/MR, EDPG(MR), EDPG(MOSR(J)), 
EDPG(MOSR(D))  
(2) Sr.PPS/PPS/PS to CRB, MF, MI, MTRS, MOBD 
(3) Sr.PPS/PPS/PS to DG(RHS), DG(RPF), DG(Safety), DG(HR) & Secretary, Railway 
Board 
(4) DGs, All Centralized Training Institutes 
(5) MD, CRIS 
(6) All AM, PEDs, EDs & JSs, Railway Board 



भारत सरकार GOVERNMENT OF INDIA 

रेल मğंालय MINISTRY OF RAILWAYS 

रेलवे बोड[ RAILWAY BOARD 

 
No. 2018/E&R/3(7)/1           New Delhi, dated: 29.02.2024 
 
General Managers,  
All Indian Railways & PUs, CORE & NF(C),  
DG/RDSO, DG/NAIR 
PCAO/PLW, CAO/RWP 

 
Sub: pravas.indianrailways.gov.in– 

Portal for Rail Adhikari Vishramalaya Awantan System -reg. 
 

Ref: Railway Board’s L.No. 2018/E&R/3(7)/1 dated 08.02.2024 
 
 Vide Railway Board’s letter under reference, it was conveyed that booking of Railway 
Officers Rest House and Holiday Homes (ORH/HH) at Jaipur, Ooty and Rail Niwas (Railway Board 
controlled rooms) shall be done only through the subject online portal and further that ORHs/HHs at 
pan-IR level was likely to commence from first week of March 2024. 
 
 Accordingly, input has to be completed by respecting controlling authorities/admins for all 
the ORH/HH on IR by 08.03.2024. Secretary to GM/DG would be the SPOC for ensuring 100% 
completion of input of inventory.  
 
 To input the ORH/HH inventory by respective Admin./Controlling authorities, their HRMS 

  
 
 For assistance of Admins/Controlling Authorities, ‘Admin Guide for Data Entry’ explaining 
complete flow chart for data feeding along with contact details of CRIS team is available as Annex-I. 
Salient feature of PRAVAS portal are also attached as Annex-II. 
 
 Progress would be monitored daily in Railway Board with CRIS and undersigned may be 
contacted for any assistance, clarifications and issues. 
 

 
 

Director, Civil (Transformation) 
Railway Board 

 
 

 
Copy:  (1) DGs, All Centralized Training Institutes  

(2) MD, CRIS 
(3) JS, Railway Board 

IDs will be allotted the role of Admin by CRIS, the SPOC for which is Mr. Pankaj Tiwary.



Admin 

1. User registration: 
 
(i) The Allotting Authority of an ORH
with the following data for user registration. CRIS will register the 
HRMS ID as ‘Admin’ and confirm their regis

 HRMS Id of Allotting Authority
 Mobile Number of admin
 Email Id 

 Name of Officer
 ORH City name
 ORH State name
 ORH City Type (X,Y or Z) (for the purpose of tariff calculati

 

(ii) Allotting Authority can be either officer or supervisor.
 

  

 
Mail Id – rooms.care@cris.org.in
 
2. Login: 
 
After user registration is confirmed by CRIS, please use the "Admin Login" menu on 
the PRAVAS website (https://pravas.indianrailways.gov.in) and enter your HRMS ID. 
Upon submission, the admin will receive an OTP
HRMS data. Please use this OTP to log into the system.

 
 

 
Admin Guide for Data Entry 

 

of an ORH/Holiday Home needs to contact CRIS
with the following data for user registration. CRIS will register the Allotting Authority’s 

and confirm their registration via email or phone
Allotting Authority 

Mobile Number of admin 

Name of Officers Rest House(ORH)/Holiday Home (HH)
ORH City name 

ORH State name 

ORH City Type (X,Y or Z) (for the purpose of tariff calculati

Allotting Authority can be either officer or supervisor. 

 

 

 

 

 

rooms.care@cris.org.in 

After user registration is confirmed by CRIS, please use the "Admin Login" menu on 
the PRAVAS website (https://pravas.indianrailways.gov.in) and enter your HRMS ID. 
Upon submission, the admin will receive an OTP on mobile number registered with 

. Please use this OTP to log into the system. 

Annex-I 

needs to contact CRIS officials 
Allotting Authority’s 

tration via email or phone: 

/Holiday Home (HH) 

ORH City Type (X,Y or Z) (for the purpose of tariff calculation) 

After user registration is confirmed by CRIS, please use the "Admin Login" menu on 
the PRAVAS website (https://pravas.indianrailways.gov.in) and enter your HRMS ID. 

on mobile number registered with 



Data Entry for ORH/HH and Rooms

 
1. When Name of ORH/HH
 
Step 1: Select state and city from the dropdown.

 
 
 
Step 2: Now, see if ORH/HH
 

 

Data Entry for ORH/HH and Rooms 
 

1. When Name of ORH/HH is not available in ORH Name dropdown:

Select state and city from the dropdown. 

see if ORH/HH is available in a ORH Name dropdown or not.

dropdown: 

 

dropdown or not. 

 



Step 3: If any ORH/HH is not available in the dropdown, t
in that state-city by clicking on “Add New ORH Name”.

 
 
Step 4: A modal panel will open, Fill all the required/mandatory details of the location 
and click on submit button. By submitting, a new 
 

 
 
 
 

s not available in the dropdown, then create a new 
city by clicking on “Add New ORH Name”. 

A modal panel will open, Fill all the required/mandatory details of the location 
and click on submit button. By submitting, a new ORH/HH will be created.

hen create a new ORH/HH 

 

A modal panel will open, Fill all the required/mandatory details of the location 
will be created. 

 



Step 5: Now select the newly created 
Bokaro Niwas is a newly created location.
 

 
 
Step 6: Now select all other details or information about the room and proceed 
further for the creation of a room.
 

 
 
 
 

Now select the newly created ORH/HH from the dropdown. As shown, 
is a newly created location. 

Now select all other details or information about the room and proceed 
further for the creation of a room. 

from the dropdown. As shown, 

 

Now select all other details or information about the room and proceed 

 



Step 7: Click on the submit button and
 

 
 
 
 
 

2. When ORH/HH is avail
 
Step 1: Select state and city from the state and city dropdown respectively.

 

ck on the submit button and new room entry will be done.

available in the ORH Name dropdown:

Select state and city from the state and city dropdown respectively.

new room entry will be done. 

 

 

Select state and city from the state and city dropdown respectively. 

 



Step 2: Now, see whether a 
the location dropdown or not (as shown in the below screenshot). 
 

 
 
Step 3:  If the ORH/HH where you want to add a room is available,
ORH/HH from the dropdown.
 

 
 
 

Now, see whether a ORH/HH where you want to add a room is available in 
the location dropdown or not (as shown in the below screenshot).  

where you want to add a room is available, 
from the dropdown. 

where you want to add a room is available in 

 

Select the 

 



Step 4: Fill all other dropdowns and details as required
screenshot) and proceed. 
 

 
Step 5: Click on the submit button 
available ORH/HH. Your new room entry will be done.
 
 
 
 
 

 
 
 

 
 

 
 

 
 
 

Fill all other dropdowns and details as required (shown in the below 

Click on the submit button to create a new room entry in the already 
Your new room entry will be done. 

(shown in the below 

 

to create a new room entry in the already 



Annex-II 
SALIENT FEATURES OF PRAVAS PORTAL 

(1) There is no change in allotment authority. Inventory is to be created room-wise. A rest house whose rooms 
being allotted by multiple controlling authorities will be continued to do so. 

(2) Search has been designed city-wise. One can see all rest houses situated in a particular city whether 
controlled by any Railway or Production Unit or Railway Board. 

(3) In each ORH/HH, 70% rooms are in Auto Allotment Pool and 30% rooms are in HO Pool. 
(4) 70% rooms of an ORH/HH (Auto Allotment Pool- AA Pool) of a controlling authority will be allotted 

automatically on first-cum-first-serve basis. 
(5) 30% rooms of an ORH/HH (HO Pool) will be allotted by controlling authority as per his/her wisdom and 

discretion. 
(6) Rooms remained vacant in AA Pool can be allotted against HO requests after 16:00 hrs of proceeding day. 
(7) Serving Railway Officer can book rooms in AA Pool for ‘On Duty’ or ‘On Personal Account’. For 

booking of rooms ‘On Guest Account’, request is to be placed in HO Pool. 
(8) Retired Railway Officers can place request in HO Pool for booking ‘On Personal Account’. 
(9) Admin/allotting authority can put any room in AA or HO pool and can change the pool later also. 
(10) There is no need to create User ID and Password. HRMS ID will work as User ID and OTP will be the 

password. 
(11) Officer who is not able to book room in Auto Allotment pool, he/she may put up request for room in HO 

pool. His/her request for HO pool will be placed before all rest house controlling authorities of that 
particular city. If he/she wishes to restrict his/her preference to limited number of rest houses of that city, 
that option is also available.  

(12) Currently system has been designed for booking of next 7 days. A person can see the availability of all 
rooms of a city for next 7 days and can plan his/her journey accordingly. 

(13) Room can be booked from any time to any time. One day charges will be levied for 24 hrs or less 
occupancy. 

(14) There will be a Super Admin in a Railway/PU, who can create Admin. 
(15) Admin may place a room under 'Blocked' category on various accounts like under repair/maintenance, on 

transfer account, inspection/event and miscellaneous with reason mentioned therein. 
(16) Admin may allot a room to an officer on transfer/temporary posting. Remaining rooms under his control in 

that ORH/HH need to be redistributed in 70:30 ratios for AA and HO pool. 70:30 ratio is to be maintained 
in cases of blocking of rooms on account of repair/maintenance and miscellaneous category. 

(17) Payment of charges will be done by QR Code method. For booking of rooms in AA Pool, full payment 
will be made at the time of booking. For HO Pool, Rs 200/- or room rent, whichever is lower, per room per 
day will be taken at the time of putting up the request. Remaining amount will be paid at the rest house 
during/after stay.  

(18) Rooms booked in AA Pool can be cancelled 72 hours before check-in time. Rent deposited will be 
reverted back to same bank account from which payment was made. For rooms allotted in HO Pool, no 
refund will be given. 

(19) Rent for the rooms is to be charged as per the rate mentioned in RB’s L.No. 2017/Trans/01/Policy dated 
31.05.2018, reproduced below: 

 

Categories 
of cities 

On Duty On Private Account On Guest Account 

AC Room Non-AC Room AC Room Non-AC Room AC Room Non-AC Room 

X Nil Nil 300 240 930 400 

Y Nil Nil 200 160 600 240 

Z Nil Nil 100 80 480 160 

 



         

No. 2018/E&R/3(7)/1 
 

General Managers,  
All Indian Railways & PUs, CORE & NF(C),
DG/RDSO, DG/NAIR 

 
Sub: pravas.indianrailways.gov.in

 

 Ref: (1) Railway Board’s letter No. 2017/Trans/01/Policy dated 10.09.2020
               (2) Railway Board’s letter No. 2017/Trans/01/Policy dated 31.05.2018

 
The subject online portal for booking of Railway Officers Rest House

(ORH/HH) has been developed by CRIS and it
Jaipur, Ooty and Rail Niwas
this portal.  

 
ORHs/HHs at pan-IR level is expected to commence from first week of March 2024

date of which would be advised in due course.
 

ID/password, to input the ORH/HH inventory by respective 
be provided by CRIS, the SPOC for which is 

 
 

It is reiterated that w.e.f. 15.02.2024, ORH/HH 
Board’s room) at New Delhi
contacted for any assistance, clarifications, issues and suggestion

 
This issues with the approval of the Chairman & CEO, Railway Board.
 

 

Copy for kind information to: 
(1) Sr.PPS/PPS/PS to MR, MOSR(J), MOSR(D
EDPG(MOSR(D))  
(2) Sr.PPS/PPS/PS to CRB, MF, MI
(3) Sr.PPS/PPS/PS to DG(RHS), DG(RPF), DG(Safety), DG(HR
(4) DGs, All Centralized Training Institutes
(5) MD, CRIS 
(6) All AM, PEDs and EDs Railway Board

 भारत सरकार GOVERNMENT OF INDIA 

       रेल मğंालय MINISTRY OF RAILWAYS 

रेलवे बोड[ RAILWAY BOARD 

               New Delhi, dated: 

All Indian Railways & PUs, CORE & NF(C), 

pravas.indianrailways.gov.in - Portal for Rail Adhikari Vishramalaya 

Railway Board’s letter No. 2017/Trans/01/Policy dated 10.09.2020
Railway Board’s letter No. 2017/Trans/01/Policy dated 31.05.2018

online portal for booking of Railway Officers Rest House
developed by CRIS and it has been decided that w.e.f. 15.02.2024, the ORH/HH 

Rail Niwas (Railway Board’s room) at New Delhi should be b

IR level is expected to commence from first week of March 2024
date of which would be advised in due course. 

ID/password, to input the ORH/HH inventory by respective Admin.
CRIS, the SPOC for which is Mr. Pankaj Kumar Tiwary,

 Salient features of portal are at 

It is reiterated that w.e.f. 15.02.2024, ORH/HH booking at Jaipur, Ooty and 
at New Delhi should not be done through any other mode

contacted for any assistance, clarifications, issues and suggestions. 

This issues with the approval of the Chairman & CEO, Railway Board.

Director, 

Email id: 

:  
/PPS/PS to MR, MOSR(J), MOSR(D), OSD/MR, EDPG(MR), EDPG(MOSR(J)), 

CRB, MF, MI, MTRS, MOBD 
(RHS), DG(RPF), DG(Safety), DG(HR) & Secretary, Railway Board
Training Institutes 

All AM, PEDs and EDs Railway Board 

New Delhi, dated: 08.02.2024 

ishramalaya Awantan System -reg. 

Railway Board’s letter No. 2017/Trans/01/Policy dated 10.09.2020 
Railway Board’s letter No. 2017/Trans/01/Policy dated 31.05.2018 

online portal for booking of Railway Officers Rest House and Holiday Homes 
hat w.e.f. 15.02.2024, the ORH/HH at 

be booked online only through 

IR level is expected to commence from first week of March 2024, the exact 

./Controlling Officers, would 
Pankaj Kumar Tiwary, PPE/WA/CRIS, Mob: 

at Annex-I. 

booking at Jaipur, Ooty and Rail Niwas (Railway 
through any other mode. The undersigned may be 

This issues with the approval of the Chairman & CEO, Railway Board. 

 
Director, Civil (Transformation), 

Railway Board 
 

Email id: civiltrans@rb.railnet.gov.in 
 

EDPG(MR), EDPG(MOSR(J)), 

Secretary, Railway Board 



Annex-I 
 

SALIENT FEATURES OF PRAVAS PORTAL 

(1) There is no change in allotment authority. Inventory is to be created room-wise. A rest house 
whose rooms being allotted by multiple controlling authorities will be continued to do so. 

(2) Search has been designed city-wise. One can see all rest houses situated in a particular city 
whether controlled by any Railway or Production Unit or Railway Board. 

(3) 70% rooms in a city (Auto Allotment Pool- AA Pool) of a controlling authority will be allotted 
automatically on first-cum-first-serve basis. 

(4) 30% rooms in a city (HO Pool) will be allotted by controlling authority as per his/her wisdom and 
discretion. 

(5) Admin/allotting authority can put any room in AA or HO pool and can change the pool later also. 
(6) There is no need to create User ID and Password. HRMS ID will work as User ID and OTP will 

be the password. 
(7) Officer who is not able to book room in Auto Allotment pool, he/she may put up request for room 

in HO pool. His/her request for HO pool will be placed before all rest house controlling 
authorities of that particular city. If he/she wishes to restrict his/her preference to limited number 
of rest houses of that city, that option is also available.  

(8) Currently system has been designed for booking of next 7 days. A person can see the availability 
of all rooms of a city for next 7 days and can plan his/her journey accordingly. 

(9) There will be a Super Admin in a Railway/PU, who can create Admin. 
(10) Admin may place a room under 'Blocked' category on various accounts like under 

repair/maintenance, on transfer account, inspection/event and miscellaneous with reason 
mentioned therein. 

(11) Admin may allot a room to an officer on transfer/temporary posting. Remaining rooms under his 
control in that city need to be redistributed in 70:30 ratios for AA and HO pool. 70:30 ratio is to 
be maintained in cases of blocking of rooms on account of repair/maintenance and miscellaneous. 

(12) Payment of charges will be done by QR Code method. For booking of rooms in AA Pool, full 
payment will be made at the time of booking. For HO Pool, Rs 200/- or room rent, whichever is 
lower, per room per day will be taken at the time of putting up the request. Remaining amount 
will be paid at the rest house during/after stay.  

(13) The money would be credited to PAO/Railway Board for this initial pilot run. 
(14) It is to be noted that rent for the rooms is to be charged as per the rate mentioned in letter under 

Ref (2), reproduced below: 
 

Categories 
of cities 

On Duty On Private Account For Guests 

AC Room Non-AC Room AC Room Non-AC Room AC Room Non-AC Room 

X Nil Nil 300 240 930 400 

Y Nil Nil 200 160 600 240 

Z Nil Nil 100 80 480 160 

***** 






		2024-12-30T16:16:59+0530
	KALYAN SINGH
	Approved




