Public Relation Department

Central Organisation for Railway Electrification

The Public Relations Department of Central Organisation for Railway
Electrification acts as a communicator to apprise the public about all the activities
taking place in the organization through press and social media. It plays an
effective role in Projecting the image of the organization and Indian Railways
through print and social media. The Public Relations Department informs the
print and social media about matters related to developmental, purposeful,

informational activities through press releases.

Tender notices and other work-related advertisements are sent through the Public
Relations Department. It also advertises tender notices/notifications on social
awareness, developmental and purposeful topics and informational topics
through newspapers. Exhibitions are also organized to inform the public about

the achievements of the CORE and Indian Railways in various fields.

The Public Relations Department also Disposes of Requests and Appeals

received through the Centralized Public Grievance Redressal and Monitoring
System (CPGRAMS) and the Right to Information Act-2005 (RTI) for public

complaints.



